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Chamber News
Carteret County Chamber of Commerce Monthly Newsletter • September 2017

Why Should You Join?
• Networking

• Visibility • Credibility
• Advertising Opportunities

• Community Advocacy
• Community Involvement

• and much more!

Business After Hours Customer
Service

Tips

Page 2

See back page for latest on Bridge Downeast

Shrimp Boat
Photo courtesy of Cheryl Mansfield of Edward Jones Investment.

BAH at Inn at Pine 
Knoll Shores

Reverse Drawing
a Roaring
Success

Page 4 & 5Page 3
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Customer Service Tips

Sign Up Now for Leadership Carteret 2018
Last year, the Carteret County Chamber of 

Commerce Leadership Carteret 2017 sold out 
quickly. It has proven to be one of the most popular 
programs the Chamber hosts. Applications will be 
accepted after September 20th.

“This will be our 31st season to offer Leadership 
Carteret and our slogan is: ‘Empowering 
Tomorrow’s Leaders Today,” said Lana Collmann of 
the Chamber.  The class is held to 35 students. 

“The goal is a comprehensive orientation about 
contemporary issues and challenges that are 
unique to Carteret County.  And we introduce 
the class members to the county’s top business 
leaders and decision makers,” said Tom Kies, 
Chamber President and Graduate of Leadership 
2007. “We visit places off the beaten path and 
behind the scenes in order to give the participants 
an experience they will never forget.  We guarantee 
it.”

Last year the 2017 Class kicked off with a visit 
to Camp Albemarle and a series of challenges, 
including the “Name Game” and the infamous 
climbing wall.  

The class will go behind the scenes at the NC 
Aquarium at Pine Knoll Shores, tour an oyster 
farm, climb the Cape Lookout Lighthouse, among 
a host of other interesting features.  

The class visits the Marine Corps Air Station at 
Cherry Point.  Last year they had a chance to take 
a look at an F-35 Stealth Fighter Jet and watch 
a fascinating session where a group of young 
Marines were training attack dogs. 

The group learned about public and private 

schools in the county.  They also visited Carteret 
Community College and ate lunch at the culinary 
school. 

The trip to Cape Lookout was made even more 
memorable by the wet, cold weather.  It was an 
adventure none of them will ever forget.

They got to meet the leaders in County and 
Municipal governments, as well as business 
leaders and the directors of many non-profit 
organizations.  

Last year, the class split up into five groups 

and partnered with regional non-profits that left 
a long lasting, meaningful difference in Carteret 
County.  The non-profits that benefited in 2017 
were the Boys & Girls club of Coastal Carolina, 
Hope Mission, United Way, Habitat for Humanity, 
and NC Coastal Federation. 

To apply to enroll in Leadership Carteret 2018, 
contact Lana Collmann at 252-726-6350 or 
lana@nccoastchamber.com or sign up online at 
www.nccoastchamber.com. Tuition is $415 for 
chamber members and $525 for others.

On October 17th, starting at 4 pm at the Emerald 
Isle Beach and Pool Club, the Carteret County 
Chamber of Commerce will bestow Outrageous 
Customer Service Awards to individuals who have 
been nominated and voted on by local businesses 
and their customers. 

A world-famous grocery store chain, Stew 
Leonard’s, based in Norwalk, Connecticut, has 
two rules for customer service. Rule One) The 
customer is always right.  Rule Two) In case the 
customer is wrong, reread Rule One. 

That’s an extreme example of being customer 
centric, but there are common sense tips that will 
make a customer say “Wow!”

Listen—What are they happy about and, more 
importantly, what are they unhappy about.  How 
can you make it right? Customers talk, and in the 
era of the Internet, Facebook, Yelp, TripAdvisor, 
and others, it’s very easy to share a buying 
experience—both good and bad. 

Meet your customer’s expectations—Whether 
you’re selling products or services, your customers 

come to you with certain expectations in mind.  
Make sure you deliver on your promises.

Make your customer say “Wow!”—This is where 
you exceed your customer’s expectations, take 
it to a higher level than your competition. Better 
service, faster delivery, deeper insights...all with 
a smile.

Validate customer concerns—Never argue with 
a customer or put them on the defensive.  When 
a disagreement arises, do everything you can to 
show that you understand their frustration and 
then figure out a way to help them. 

Always use positive language—Avoid saying 
things like “We can’t get that fixed until later this 
week.”  Instead, say, “I’ll put in a work order right 
now and we’ll get an attendant out to help you just 
as quickly as possible, hopefully as early as this 
week.”

Say ‘Yes’—From a customer’s perspective, being 
told yes when you have a request goes a long way 
in making a customer smile. When a request is 
made, make every effort to accommodate. Saying 

‘yes’ a couple of times goes a long way in inducing 
positive feelings and a sense the company is 
invested in them.

Train every employee to be customer-centric—
Empower employees to respond to what the 
customer needs or asks for. Teach them that each 
customer wants to feel special, and to do that, 
employees must listen closely. 

Even small problems are worth solving—Taking 
the time to solve a problem, no matter how 
insignificant it seems.  It assures customers that 
someone will be there to help them if a major 
issue arises. 

A smile goes a long way—Smiling is infectious.  
It makes customers feel welcome and helps to 
create an environment you want for both employees 
and customers. 

Say ‘thank you’—Show the customer how much 
they mean to you.  There’s nothing more unexpected 
than getting a hand-written note saying how much 
my patronage has meant to a company.
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Chamber’s Reverse Drawing -
A Roaring Success

The 2017 Reverse Drawing was a hit Saturday night, with over 500 
people attending the event at the Crystal Coast Civic Center. This 
function is the Chamber’s sole fundraiser for the year, and it was a great 
success!

In all, 325 tickets were sold, and the five finalists decided to split the 
grand prize money of $10,000. Matt Funtal, Polly and John Hagle, Sarah 
Willis with Seaside Sensations Catering, Kim Reinike with Barefoot, 
Chandler and Associates, and Bob Upchurch of Bob Upchurch Appraisals 
were the finalists. Mr. Upchurch had two tickets in the end, supporting Hope 
Mission and the Carteret County Domestic Violence Program. He will split 
his portion between the two entities. Congratulations to all of our winners! 

Guests were treated to a cigar rolling station and cigars along the 
waterfront, as well as blackjack tables where they could play for fun. 
Another popular part of the event was the silent auction, that was a great 
success due to the wonderful donations made by area businesses and 
individuals. Thank you to all who donated and purchased items!

Check out our Facebook page for a glimpse of those who dressed 
up in the Roaring Twenties theme, as well as a live video of the final 
contestants. We have also linked the photos shared by Crystal Coast 
Photo Booth. 

Mark your calendars for the Saturday, August 18, 2018, for the next 
Reverse Drawing!

Left, Gene McLendon, executive director of Hope Mission, and Glenda Riggs, right, 
director of the Carteret County Domestic Violence Program, accept checks from 
Bob Upchurch at the Chamber offi ce Friday morning. Mr. Upchurch purchased a 
ticket for the two entities that were among the winners of the Reverse Drawing. 
Both organizations received $1,000. The Chamber commends Mr. Upchurch’s 
sense of community and thanks him for everything he does.

The fl appers at the Reverse Drawing were stunning. The winners of the Reverse Drawing costume contest wore 
wonderful examples of twenties beachwear.

The ‘mob’ from the Kinstler Law Firm 
were dressed to ‘kill’.

The crowd watching numbers being 
eliminated from the board.

Emcee Bryon McCoury of Rusty Hook 
Marketing carrying the tub of Military 
Affairs 50/50 tickets.

Chamber President, Tom Kies, announcing that Kim Reinike, of Barefoot, 
Chandler and Associates, was the winner of the Second Chance drawing.
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Business After Hours -
at the Renovated The Inn at Pine Knoll Shores
Over one hundred and fi fty attended a fabulous Business After Hours hosted by The Inn At pine Knoll Shores and co-
hosted by Island Essentials- a linen and leisure supply company.  Guests were given tours of the renovated rooms and 
sampled a delicious assortment of foods supplied by the chef of the inn’s restaurant.

Paula Stadiem and Marian Goetzinger of Pine Knoll Shores Realty.

Keri Nielsen and Johnny Lewis of WNCT9 and Alyce Kelly of The Inn at Pine Knoll Shores.

Syndie Earnhardt of Bluewater Real Estate and Bill Brown of Coastal Building.

Holly Carpenter and Megan Carlton of Island Essentials, a linen and leisure supply company.

Vernon Small of the Carteret County Chamber of Commerce board and his wife, 
Carole.

Catherine Edwards of RSM US LLP, Robin Hamm of Floyd’s 1921 Restaurant, 
and Susan McNamara of The Bridge Downeast.
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Cyan    Magenta    Yellow    Black

Wanda Bennett of Work on Wonderful Consulting and Tommy Bennett of the 
Insurance Center talking with Alyce Kelly of The Inn at Pine Knoll Shores.

We Feature Made in USA
• US, State, “Open” and 
 Custom Flags
• Flag Poles & Hardware
• Banners, Feathers
 & Windsocks

Atlantic Station • 247-7011

Plus Always the Best in:
• Kites, Puzzles, Games, 
• Bird Feeding Supplies, Yard Decor

etc.

&Kites
Unlimited

Bobbi Carroll of the Morehead City-Beaufort Elks Lodge 1710 and Juanita 
Reed of Jitterzz.

Lisa Rueh of Downtown Morehead City and Sam Hamad of Hamad Real Estate.

Guests sampling the delicious array of food, beautifully displayed.

Susan McNamara of Bridge Downeast, Polly and John Hagle of the Town of Beaufort, 
and Kim Reinike of Barefoot-Chandler and Associates Real Estate.

Lucci and Judge Doug McCullough, author of Sea of Greed.

With

GARY 
DEAN

NEW HOST OF 

SWAP SHOP

Buy, Sell, Trade, Give Away

Saturdays
7am to 11am

Don’t Forget

Swap Shop Lite
Mondays AND Fridays at 8:30 AM
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Look who’s joined
the Chamber
Please welcome and patronize these new 
Chamber members who have recently
joined the Chamber.

Ribbon  
   Cuttings

If you’re intererested in joining the Chamber 
contact us:
801 Arendell Street, Suite 1
Morehead City, NC 28557
(252)726-6350
(800) NCCOAST
Fax (252)726-3505
cart.coc@nccoastchamber.com
www.nccoastchamber.com

A-1 Storage Solutions

Beth Nitt
5000 Business Drive,
Morehead City, NC 28557
252-726-0309
Climate Controlled Storage

AFLAC- Kim Williams

Kim Williams
1276 Sea Gate Drive
Newport, NC 28570
336-817-8079
Insurance

Beaufort Inn

Deborah Parks
101 Ann Street
Beaufort, NC 28516
252-728-2600
Hotel

Crystal Coast Brewing

Nichole Wagner
702 Arendell Street
Morehead City, NC 28557
252-773-0974
Bar-Craft Beer/Brewery

Crystals By the Sea

Crystal Alteus
607 Atlantic Beach Causeway, Suite 104
Atlantic Beach, NC 28512
252-269-2239
Hair Salon

Dank Burrito

Clarke Merrell
300 Front Street
Beaufort, NC 26516
252-838-9396
Restaurant

Michael Curtis

Michael Curtis
103 Lom Linda Ct
Cape Carteret, NC 28584
252-764-9150
Friend

Christine P. Smith, Therapist, Yoga, & Wellness

Christine P. Smith
120 Lincoln Drive
Newport, NC 28570
252-622-7473
Wellness, Therapy

Ralph’s Sign Shop

Ralph Nitt
5000 Business Drive
Morehead City, NC 28557
252-240-1000
Sign Shop/boat, Vehicle Lettering

Sandy’s Flower Shoppe

Kristy Brittingham
4702 Arendell Street
Morehead City, NC 28557
252-247-3323
Flower Shop

Wireless Express

Adolfo Nadal
5209 Highway 70 West
Morehead City, NC 28557
252-499-9337
Cellular Telephones

Côte Boutique. Contact Abby Weiser and Andrea 
Fuller at (252) 773-4225.  Open Monday 
through Saturday, 10 a.m.-6 p.m.  Specializing 
in “Women’s clothing, jewelry and SandCloud.”

Apricot Lane Boutique.  4950 Arendell Street, 
Morehead City.  Contact Amy Lewis at 252-883-
8448.  Open Monday-Saturday 10:00 a.m.-6 
p.m.  Sunday 1:00 p.m.-6:00 p.m.  Specializing 
in “Women’s clothing, jewelry and gifts.”

Salty’s Caddy Shack.  705 Arendell Street, 
Morehead City.  Contact Dina Santoro at 252-
773-0607.  Open Monday-Friday 3:00 p.m.-
10:00 p.m., Saturday 10 a.m.-10 p.m., Sunday 
12 noon-9 p.m.  Specializing in “Mini Golf.”

The Shores at Spooners Creek.  150 Lands 
End Road.  Contact Tina Figueroa at 252-726-
2060.  Open Monday-Sunday, 8 a.m.-4 p.m.  
Specializing in “Homeowners Association.”

United Way Born Learning Trail.  201 Freedom 
Park Road, Beaufort.  Contact Christina Fulcher 
252-515-9236. Specializing in “Volunteers 
from BB&T’s Lighthouse Project, Chamber’s 
Leadership Carteret class, United Way of 
Coastal Carolina and the Carolina Panthers 
built a Born Learning Trail at Freedom Park to 
encourage interactions between caregivers and 
children while at the park.
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Membership 
Renewals
The following Chamber members renewed 
their membership 7/19/17 to 8/24/17

Allie Miller Photography
American Legion Post #46
American Red Cross Coastal Carolina
B & M Roofi ng Contractors
Banks Grill
Basin Design
Bob Upchurch Appraisals, LLC
Brookdale Morehead City
Burnette-Chalk Architecture
Business Communication Systems of NC
Candy Bouquet
CarolinaEast Health System
Carteret County News-Times
Carteret County Partnership for Children
Carteret Local Food Network
Class Act Catering
Classic Coastal Creations
Coastal Architecture, PLLC
Coastal Countertops & Tile
Corwin Law Firm, PLLC
Crystal Coast Gymnastics
Discovery Diving Co., Inc.
Eastern Carolina Oral & Maxillofacial Surgery
Four Seasons Heating and Cooling Inc.
Friendly Caregivers, LLC
Furniture Fair
Goose Creek Resort
Gregory Poole Marine Power
H’s Shoes
Hungry Town Tours
Integrated Family Services, PLLC
Kathryn’s Bistro
Kites Unlimited & Bird Stuff etc.
Ladies Touch of Carteret County, Inc
Lost Treasure Golf & Raceway
Melaleuca, the Wellness Company
Missy Rhodes, Independent Afl ac Agent
MoreHair City Salon
Morehead City- Beaufort Elks Lodge #1710
Morton Water
Necaise Insurance & Financial Services
Newport Historical Museum & Civil War Park
Public Radio East
RA Jeffreys Distributing of New Bern, LLC
Realo Discount Drugs
Royal Coat, Inc.
SkyBank Financial
Sound Bank
Southeastern Outdoor Products
Successful Living Strategies
Surfside Realty, Inc
Timco Insulation & Fireplaces
Toastmaster- Morehead City
Village Market of Emerald Isle

MAC Honors Service Person of the Quarter

Debbie Fisher Honored
Ambassador of The Month

The Ambassador of 
the Month for July at the 
Carteret County Cham-
ber of Commerce is 
Debbie Fisher, who is a 
Sales Director with Mary 
Kay Cosmetics as well 
as owner of offi ce Fu-
sion Solutions and the 
Professional Business 
Center.  “Ambassadors 
earn points each month 
for carrying out their as-
sorted duties,” said Julie 
Naegelen, who is the Chamber’s staff liaison to the 
Ambassadors Club.

“Debbie has been instrumental in helping with Op-
eration Thank You, hand delivering the 2017 Chamber 
Business Directory to hundreds of fellow Chamber 
members.  Debbie is always a top recruiter during the 
annual Membership Drive Campaign, sharing with po-
tential new members how joining the Chamber and 
using the full benefi ts of membership will help them 
grow their customer base.  Debbie invites area busi-
ness owners to join the Chamber and attend the vari-
ous events such as Ribbon Cuttings and business 
After Hours encouraging them to network with other 
business owners to make those important contacts 
and enjoy the referrals for future business,” Naegelen 
said.

This is the 51rst time that Debbie has earned Am-
bassador of the Month since 2006 .  She is also a 
member of the Chamber’s Board of Directors.

To inquire about becoming a member of the Ambas-
sador’s  Club, contact Julie Naegelen at 726-6350 or 
julie@ncccoastchamber.com.

Allies for Cherry Point’s Tomorrow invites you to 
the 2nd Annual Sea to Table benefit dinner.  The 
event is on Thursday, September 7th starting at 
6pm at the Crystal Coast Civic Center.  Tickets are 
$85 per person. Tickets can be purchased at www.
AlliesForCherryPoint.com.

Come enjoy fresh seafood from the Crystal 
Coast prepared by Chef James Clarkson and the 
students at Carteret Community College Culinary 
School. Listen to great music and enjoy a beautiful 
sunset on the Intracoastal. Listen to a brief 
introduction of the importance of MCAS Cherry 
Point to our local economy and national security. A 
true treasure to our area, Allies for Cherry Point’s 
Tomorrow works to do everything possible to 
protect and grow our local base.

Join ACT at Sea To Table

The Military Affairs committee of the Carteret 
County Chamber of Commerce presented the John 
C. Beitz Service Person of the Quarter Luncheon 
at 12 noon, Friday, July 21 at the Country Club of 
the Crystal Coast, Pine Knoll Shores.  About 50 
people attended. 

The honorees were:  United States Coast Guard, 
EM3 Leighton M. Wacaser and MCAS Cherry Point 
Cpl. Demetrius L. Cardwell. Each honoree received 
from the MAC an American flag displayed in a 
triangular wooden case with a glass top and an 
array of gifts provided by various Chamber member 
businesses and organizations.

Sponsors for the 2017 MAC programs are:
4 Star: Amos Mosquito’s Restaurant & Bar, Duke 

Energy, Emerald Isle Realty, Inc., Transportation 
Impact, and Gateway Mortgage Group, LLC.  

3 Star: Bob Upchurch Appraisals, LLC, Carteret-
Craven Electric Cooperative, Matt & Meredith 
Johnson-RE/MAX Ocean Properties, Emerald Isle 

Beach & Pool club, and Frank Door Company. 
2 Star: Debra Whaley, Attorney at Law, town 

of Emerald Isle, Woodmen of the World Chapter 
1513, and Newport Historical Museum & Civil War 
Park.

1 Star: Alan Leary-RE/MAX Ocean Properties, 
Chuck Hill-Weichert At Waves Edge, In Memory of 
George E. Moore-Johnny Rich, John Hagle, Victor 
Heinrich, and Office Fusion Solutions.

Honored were United States Coast guard, 
EM3 Leighton M. Wacaser (unable to attend) 
and MCAS Cherry Point Cpl. Demetrius L. 
Cardwell (pictured on the right).
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The Bridge Downeast is a non-profit organization 
geared towards providing a safe, positive, and fun 
place for youth and teens to gather and grow in the 
Down East communities of Carteret County.  They 
have been in existence since 2011 and in April of 
2016, with the help of some generous folks, were 
able to purchase and renovate the building at 1344 
Island Road (also known as Cab’s or The East’ard 
to the locals).  They now have a permanent home 
at The Bridge Downeast-Ramsey Center. 

The Bridge Downeast began as a weekend 
place for kids from Down East and Beaufort, and 
has grown into an afterschool program, summer 
program, as well as the weekend place for kids 
to come and “hang-out”.  Current board members 
Richard Gillikin (Chair), Debbie Lawrence (Vice 
Chair), Jody Smith (Secretary), Marilyn Springle 
(Treasurer) began to envision a broader scope of 
opportunity to meet community needs.

In July of 2017 they hired Susan McNamara to 
be the Executive Director.  Ms. McNamara is really 
excited about the direction The Bridge Downeast 
is taking.   “A lot of folks here are working hard to 
provide educational and enrichment programming 
to the Down East Community and I am thrilled to 
be part of it,”  Ms. McNamara said.

Now that they have secured and renovated the 
Ramsey Center to serve as a permanent home in 
the Down East Community, they will continue to 
fulfill their mission to grow – inspire – engage and 
support the youth in the area.  With the support of 
local businesses and neighbors, they continue to 
provide activities for youth, families, and members 
of their support system.   

Bigger
& Smarter

Radio

The Bridge Downeast
While the focus of The 

Bridge Downeast has always 
been the community’s youth, 
they believe that improving 
opportunities for children 
should also include additional 
adult enrichment programs 
to equip the community’s 
adults to support children 
as they strive for excellence 
and opportunity.   Richard 
Gillikin, Chairman of the Board, 
believes that “A rising tide 
lifts all boats” and the rest 
of the board members would 
agree.  Ms. McNamara and the entire board have 
begun the process of consulting with healthcare 
providers, social workers, schools, churches and 
community leaders to determine how they can 
best meet the needs in the area.  The vision is to 
have a place in the Down East Community to serve 
as a central gathering place for area groups, other 
non-profits and residents. They are also looking 
at connecting with other county organizations to 
build on and support health programs addressing 
suicide prevention and substance abuse.  

Currently, they are partnering with the Carteret 
County School System to provide after school 
programs for Atlantic, Smyrna/Down East Middle 
& Harkers Island schools.  The Fall program will 
start mid-September.  Parents and guardians 
should look for information at their local school 
open house.  Some of their other upcoming plans 
include adding adult education, enrichment, life 
skills and technology courses in conjunction with 
other county institutions.  They have collaborated 
with the Community College’s Corporate and 
Community Education Department to provide GED 
and Yoga classes to be held at The Bridge 
Downeast building beginning the week of October 
9th.  Additionally, a presentation in conjunction 
with Carteret County Health Department on the 
link between Type 2 Diabetes and cancer risk 
will be held at The Bridge Downeast building on 
October 3rd at 6:30 p.m.

For more information on what The Bridge 
Downeast is doing to make a difference in the 
youth of our community, visit our website at www.
thebridgedowneast.org or follow us on Facebook -

www.facebook.com/thebridgedowneast/. You will 
also be able to find information there on our 
upcoming events, volunteer opportunities, and a 
link to easily donate if you wish.  If you would like 
more information on the upcoming programs, call 
252-504-2581.

2017 Summer Camp participants showing off their “cow skills” during a fi eld 
trip to “Chik-fi l-A” in July.

Every Adventure Starts with a First Step – a group of par-
ticipants from past programs at The Bridge Downeast.

Some fondly remember the 60’s and long for 
the days, while others can only imagine what they 
were like.  Experience them again - or for the first 
time - on Sept. 23rd from 6 to 10 p.m. when the 
Crystal Coast Civic Center becomes the portal to 
that special era.   All of Carteret County is invited 
to dig deep into their closets to find their tie-dyed, 
rainbow colored t-shirts and saddle shoes, and 
join their friends at the 2nd annual ‘Golden Oldies’ 
60’s dinner/dance.    

Mr. Dick Knight and the Slyde band will entertain, 
while Fat Fellas BBQ & Catering will provide all you 
can eat ham sliders, mini-pizzas, chicken wings.  
A choice of beer, wine, tea, and water is included 
with your meal.   

The evening would not be complete without the 
brownie dessert.  Check out the brownie bar and 
make them your own with the topping of choice 
- sprinkles, M&Ms, hot fudge - or all 3!

Tickets are $20 each and are tax deductable.  
Tables of 8 can be purchased for $150 each. 
Sponsorships are also available. All proceeds 
provide services for the ‘at-risk’ Senior Community 
of Carteret County.

Individual tickets and additional information 
are available by calling Pat Wesson at (252) 241-
2201.   Sponsorship inquiries should follow up 
with Marlene Anderson at (252) 728-3988.  

This event is being brought to you by Carteret 
County  Friends of Aging.

2nd Annual ‘Golden Oldies’
60’s Dinner/Dance
Music, Food, Beer/Wine
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