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N.C. General Assembly takes action in support of
Marine Corps Air Station Cherry Point and F.R.C. East
Raleigh, NC: The North Carolina General Assembly recently adjourned its regular legislative session
for 2017 and among its accomplishments were
several items of particular beneﬁt to Marine Corps
Air Station (MCAS) Cherry Point and Fleet Readiness Center (FRC) East. Allies for Cherry Point’s
Tomorrow (ACT) made these issues key priorities
in its state legislative advocacy. ACT commends
the Senate, House and Governor for supporting
these important initiatives. The MCAS Cherry Point
region’s delegation of Senators Harry Brown and
Norman Sanderson, as well as Representatives
John Bell, George Graham, Pat McElraft and Michael
Speciale were especially instrumental in working to
support ACT’s priorities.
Of special importance is a state appropriation in
the amount of $3 million to build additional facilities to supplement the Lift Fan Maintenance and
Testing Facility planned for FRC East. These facilities will improve the industrial base required for the
Lift Fan testing component for the F-35B Joint Strike
Fighter aircraft. This beneﬁts both FRC East and
the region because it brings more high-wage jobs
and anchors FRC East as a primary repair facility
for the F-35. The Lift Fan testing facility will be built
with a $15.671 million federal military construction (MilCon) appropriation. “The state appropriation in support of this critical FRC East program
is important for two reasons,” says ACT President
Will Lewis. “This funding is the ﬁrst time the state
of North Carolina has ever made an investment in
a federal military installation. It is both a real and
symbolic show of support for our North Carolina
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military bases in anticipation of a Base Realignment and Closure (BRAC) process.” Lewis adds that
the investment also expands the capability of FRC
East to support the F-35B variant of the Joint Strike
Fighter. “MCAS Cherry Point will eventually be home
to more F-35B’s than any air station in the world
and FRC East is the designated depot for F-35B
maintenance and repair,” Lewis says.
The legislature included two other state appropriations of direct beneﬁt to Cherry Point in the ﬁnal
state budget. $1.2 million is allocated for purchase
of land in proximity to Bogue Field in Carteret County. This will help mitigate encroachment on Outlying
Field Bogue where Cherry Point aviators train. Also,
$1 million has been appropriated to help clean up
a brownﬁeld site in Havelock adjacent to the air station and near a military family neighborhood. These
funds will assist Havelock in cleaning up the site
and removing a potential danger to neighbors.
ACT Government Affairs Director Jamie Norment
also points to a policy provision enacted late in
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ACT maintains a constant presence in Raleigh to
ensure that state policy supports Cherry Point, Marine Corps aviation and FRC East. The North Carolina effort is part of a broader government affairs
presence that ACT maintains in Washington, DC
with the Congress and the Department of Defense.
“ACT believes that a strong advocacy effort with our
federal and state policy makers is absolutely crucial
to sustaining and growing Cherry Point,” says ACT
President Will Lewis. “We are proud of our accomplishments this legislative session and look forward
to continuing to work with our General Assembly
members and state agencies, including the Department of Military and Veterans Affairs and the North
Carolina Military Affairs Commission.”
James W. Norment

Help Identify True Service Champions
There’s a talent search under way ... as the
Carteret County Chamber of Commerce is spearheading efforts to salute the 2017 Customer Service Champions in local communities.

etc.

the legislative session that will help North Carolina
better understand the impact of wind turbines on
military training. “The Assembly has imposed an
18-month moratorium on any new wind farms in
North Carolina. During this time the state can determine deﬁnitively where wind farms can be safely
sited and those places where they should be prohibited because they pose a hazard to military ﬂight
training,” says Norment. “ACT’s ofﬁcial position is
that we do not oppose wind energy,” adds Norment,
“but that we support clear and appropriate siting
requirements that fully take into account the needs
and concerns of the Air Force, Navy and Marine
Corps that use eastern North Carolina airspace for
critical training.”

“Each year, we present a handful of ‘Outrageous
Customer Service’ Awards to individuals across the
county,’” said Tina Purifoy, chair of the chamber’s
board of directors.
“The nomination process is simple. Just send
in a detailed note about someone you work with or
someone who has served you well.” Direct your correspondence to Tom Kies, tom@nccoastchamber.
com. The deadline is Aug. 31. The awards ceremony
will be in October.
The awards program is also co-sponsored by
Emerald Isle Beach & Pool Club. Reception sponsorship opportunities are available.
The 2016 Outrageous Customer Service Award

winners were: Don, Jeri and Brett Dixon from Kites
Unlimited, Debra Whaley, Attorney at Law, Wanda
Bennett, member of the Carteret County Foundation Board and Work on Wonderful Consulting,
Heather Ward of Emerald Isle Realty, Butch Moore
of Parrott’s on 11th and Crystal Coast Civic Center,
Jeff Fisher of Ofﬁce Fusion Solutions, Will Johnson
of Soft Water Solutions, Shannon Hudson of Branch
Banking and Trust, and Linda Travis of Sanitary
Restaurant.
Dr. Kerry Youngblood, formerly of Carteret Community College, who was the featured speaker at
the awards ceremony, said: “‘Above and beyond’ is
a consistent theme for all these award recipients.
They are all excellent communicators and truly care
about their customers. They ignore the clock; it has
no meaning. For them, customer service is 24/7 in
all directions.”
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“The Roaring 20’s – Heels, Hemlines and
High Spirits!” is the theme for the 2017
Reverse Drawing, presented by the Carteret
County Chamber of Commerce at 6 p.m. on
Saturday, August 19, at the Crystal Coast
Civic Center, 3505 Arendell St., Morehead
City. The corporate sponsors for the Reverse
Drawing are Southern Touch Painting & Maintenance, Inc. and Transportation Impact.
The event is open to the public, and each
$100 ticket admits two adults to the party.
The grand prize is $10,000.
“The Reverse Drawing is one of the highlights of the year for Chamber members and
their guests, and who doesn’t love a good
party?” said Chamber President Tom Kies.
“Dress is beach casual but there will be a
costume contest so we encourage the ladies
to break out the ﬂapper dress and the men
to dig out the spats and fedora. We’re certain
the evening will be the Bees Knees.”
Mr. Kies said, “You do not have to be present to win the big money, but typically about
500 people attend to enjoy an evening of fun.
Back by popular demand is the Crystal Coast

Photo Booth, which is offering free
portraits of party-goers.”
Entertainment will be by Justin
Castellano.
Other amenities include an open
bar, a silent auction with items
contributed by local businesses and
organizations, dancing and a free
cab ride home to any location within
Carteret County, courtesy of Carteret
Cab.
“The person holding the last ticket
number drawn at the Reverse Drawing wins the $10,000 grand prize,”
Kies said. “Only 325 tickets will be
sold, so the odds are much better than winning the state lottery.”
Tickets to the Reverse Drawing are available online at www.ncccoastchamber.com or
at Chamber headquarters, 801 Arendell St.,
Morehead City. Ofﬁce hours are from 9 a.m.5 p.m., Monday-Friday. The Chamber accepts
cash, personal check, MasterCard and VISA.
To order by telephone, call the Chamber at

Anna Smith has joined the Chamber staff
as Director of Administrative Services.

Collegian at the University Park campus. She
spent a summer studying abroad in Puebla,
Mexico, while earning credits for her Spanish
minor, and spent her ﬁnal semester interning
at The Hill newspaper in Washington, D.C.,
while completing classes.

(252) 726-6350.
For information about the Reverse Drawing,
contact Lana Collmann, Program Manager, at
the Chamber, lana@nccoastchamber.com.
“The Reverse Drawing is the Chamber’s
primary source of non-dues revenue, which is
a fun way to raise funds without increasing
our members’ dues,” Kies said.

Chamber Welcomes Anna Smith
As Director of Administrative Services
She will be responsible for ofﬁce administrative duties, as well as the Chamber’s
website and social media feeds. The position
was previously held by Susan McNamara, who
is now the director of The Bridge Downeast.

Anna is a 2011 graduate of the Pennsylvania State University in State College, PA,
where she earned a bachelor’s degree in journalism, with a print concentration. She was
raised in nearby Lewistown, PA.
She graduated from Penn State in less
than four years, and during her time as a
student, worked for the student newspaper
at the Altoona branch campus and The Daily

In December 2011, Anna relocated to the
Crystal Coast where she had accepted a
position as a municipal government reporter
with the Carteret County News-Times. She
spent the past ﬁve and a half years there in
two different reporting roles, writing under her
maiden name, Anna Harvey.
In 2014, she married J.J. Smith, a sports
reporter at the News-Times. The couple resides in Beaufort.
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Chamber’s Reverse Drawing is August 19
- Grand Prize is $10,000
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Hot Time at BAH at Floyd’s
Nearly 250 Chamber members braved the
90-degree heat at the Business After Hours
on Thursday, July 20th hosted by WNTC9 and
Floyd’s 1921 Restaurant. The food was delicious, the beverages were cold, the networking
was top-notch and the door prizes were fabulous
(including the 50-inch television that was given
away to a lucky participant).

Jesse Cloutier and Dawn Ferrell-Hawkins of C.C. Motorsports and Larry
Camp of 70 West Marina

The Chamber staff hamming it up with the cast of the Big Bang Theory.
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Cheryl Mansﬁeld of Edward Jones Investments and Bob Upchurch of Bob
Upchurch Appraisals, Inc.

Gus Tulloss of Gus H. Tulloss Insurance and Jody Smith of Sound Bank.

Sherrie and Tom Morton of Morton Water
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John Hagle, Beaufort Town Council, and Polly Hagle.

Bob and Shawn Cherry of SFI Group, Inc.

Henry Kahen of Edward Jones Investments and Judge Doug McCullough, author of
Sea of Greed.

Keri Nielsen of WNCT9 and Shana Olmstead of Floyd’s 1921 Restaurant
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Chrissy Suralik of Inkspiration Studio and Amy Nielsen
of Wells Fargo Advisors

Keri Nielson, Johnny Lewis and Amy Doane of WNCT9

Tom Kies of Carteret County Chamber of Commerce, Lisa Rueh and Marty
Rueh of Downtown Morehead City.

page 6 - Chamber News, August, 2017

Member Spotlight

Crystal Coast Waterkeeper
The Crystal Coast Waterkeeper directly supports
YOU, the citizens inhabiting the watersheds of the
Bogue, Back and Core Sounds throughout Carteret
County, the associated rivers, creeks and streams,
as well as offshore Atlantic Ocean. As a member
of the internationally recognized WATERKEEPER®
Alliance, the Crystal Coast Waterkeeper operates as
a frontline, non-proﬁt advocacy organization ensuring the community’s right for drinkable, ﬁshable and
swimmable water, now and for future generations.
The Crystal Coast Waterkeeper, which is a nonproﬁt 501©(3) organization, is located in the beautiful downtown area of Morehead City. We operate as
a non-partisan environmental advocacy group that
simply wants to ensure healthy waters for the people, businesses and visitors of the Crystal Coast as
well as the ecological systems in our estuarine and
offshore waters. This is accomplished through frontline action on our part; obtaining water samples,
patrolling by land, sea or air for point and non-point
pollution sources, responding to environmental
issues, working with state and federal ofﬁcials on
environmental policy and management, or educating
the public on environmental stewardship. We work

hand-in-hand with area scientists from the
phenomenal array of educational institutions
within Morehead City and Beaufort, as well
as community and neighborhood leaders,
along with being advocates and proponents
of the local recreational and commercial
ﬁshing industry to pinpoint risks to our beautiful and
bountiful waters on the Crystal Coast. After these
risks have been identiﬁed, the members of the Crystal Coast Waterkeeper, with the collective strength
of the WATERKEEPER® Alliance organization, work to
mitigate these risks before the livelihood and purity
of our community’s waters become endangered.
Please drop by to meet us at our ofﬁce in
Morehead City. We are in the mist of multiple projects for which we could use your support. Please
consider becoming a member or a donor of our
organization to better enable us to work for YOU! No
matter your skill level or talents, we can assist you in
ﬁnding the right project that best ﬁts your needs. We
would love to meet with you, speak with your organization, or discuss the most pressing environmental
issues that are endangering our unique coastal and
Down East communities. Our most recent advocacy

project we have partnered on has been the ﬁght
against Seismic Blasting off of our coastline. You
may have noticed the blue “Protect our Coast”
signs throughout the area. The results could be
detrimental to our local businesses and ﬁsheries,
thus fueling our ﬁght to protect your waters. We
stand ready to protect and improve the waters of
the Crystal Coast, both with you and for you.
We look forward to meeting you and garnering
your support!
William Brantley
Program Coordinator
Crystal Coast Waterkeeper
700 Arendell Street, Suite #2
Morehead City, NC 28557
Larry Baldwin
Crystal Coast Waterkeeper

Look who’s joined the Chamber
Please welcome and patronize these new Chamber members who have recently joined the Chamber (through 07/21/2017).

CYAN MAGENTA YELLOW BLACK

A-1 Sealcoat, Inc
Bill Timblin
531 Park Meadows Dr
Newport, NC 28570
(252) 646-5544
General Business
AB Ice Cream and
Candy Shoppe
Don Grant
1010 W. Ft Macon Rd
Atlantic Beach, NC 28512
(908) 887-2428
Ice Cream Shop
Bluewater Real EstateElizabeth Mason
610 Atlantic Beach
Causeway
Atlantic Beach, NC 28512
(919) 614-6625
Real Estate

The Bridge Downeast
Susan McNamara
1344 Island Rd.
Harkers Island, NC 28531
(252) 504-2581
Organizations and
Agencies
Cantina Caravan
Walter O’Berry
236 W. Shorewood Dr.
Emerald Isle, NC 25594
(252) 646-7163
Bartender Service
Inkspiration Studio
Chrissy Suralik
4068-A Arendell St.
Morehead City, NC 28557
(252) 268-8384
Art Studio

Kitty Hawk Kites
Atlantic Beach
Kelsey Hammell
2518 W. Fort Macon
Road
Atlantic Beach, NC 28512
(252) 648-8301
Kites
Local 360 Media, Inc
Christopher Oliver
380 E Main St.
Bldg B Ste 110
Midway, UT 84049
(252) 361-8984
Advertising
Mel O’Berry Photography
Mel O’Berry
236 W. Shorewood
Emerald Isle, NC 28594
(252) 626-7045
Photography

Moondog Pop-up Cinema
Sarah Sloan
712 Arendell St.
Morehead City, NC 28557
(919) 636-8668
Entertainment
Salty’s Caddy Shack
Dina C. Santoro
705 Arendell St.
Morehead City, NC 28557
(252) 725-0760
Miniature Golf
Salty Soul Boutique
Crystal Morton
4119 Arendell St.
Morehead City, NC 28557
(252) 679-6089
Boutique/Art Gallery

Social Harvest Digital
Marketing
Walter O’Berry
236 W. Shorewood Dr.
Emerald Isle, NC 28594
(252) 646-7163
Advertising/Digital
Marketing
TLC Graphics Plus
Chris Tant
4911-C Bridges Street
Extension
Morehead City, NC 29557
(252)-648-8503
Signs/Banners
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Golden Oldies 60’s Dinner and Dance
Music, Food, Beer/Wine

Some fondly remember the 60’s and long for
the days, while others can only imagine what they
were like. Experience them again - or for the ﬁrst
time - on Sept. 23rd from 6 to 10 p.m. when the
Crystal Coast Civic Center becomes the portal to
that special era. All of Carteret County is invited
to dig deep into their closets to ﬁnd their tie-dyed,
rainbow colored t-shirts and saddle shoes, and join
their friends at the 2nd annual ‘Golden Oldies’ 60’s
dinner/dance.
Mr. Dick Knight and the Slyde band will entertain,
while Fat Fellas BBQ & Catering will provide all you
can eat ham sliders, mini-pizzas, chicken wings. A
choice of beer, wine, tea, and water is included with
your meal.

Debbie Fisher Honored
Ambassador of The Month
The Ambassdor of
the Month for April, May
and June at the Carteret
County Chamber of
Commerce is Debbie
Fisher, who is a Sales
Director with Mary Kay
Cosmetics as well as
owner of ofﬁce Fusion Solutions and the
Professional Business
Center. “Ambassadors
earn points each month
for carrying out their
assorted duties,” said Julie Naegelen, who is the
Chamber’s staff liaison to the Ambassadors Club.
“Debbie has been instrumental in helping with
Operation Thank You, hand delivering the 2017
Chamber Business Directory to hundreds of fellow
Chamber members. Debbie is always a top recruiter
during the annual Membership Drive Campaign,
sharing with potential new members how joining the
Chamber and using the full beneﬁts of membership
will help them grow their customer base. Debbie invites area business owners to join the Chamber and
attend the various events such as Ribbon Cuttings
and Business After Hours encouraging them to
network with other business owners to make those
important contacts and enjoy the referrals for future
business,” Naegelen said.
This is the 50th time that Debbie has earned
Ambassador of the Month since 2006 . She is also
a member of the Chamber’s Board of Directors.
To inquire about becoming a member of the
Ambassador’s Club, contact Julie Naegelen at 7266350 or julie@ncccoastchamber.com.

The evening would not be complete without the
brownie dessert. Check out the brownie bar and
make them your own with the topping of choice
- sprinkles, M&Ms, hot fudge - or all 3!
Tickets are $20 each and are tax deductable.
Tables of 8 can be purchased for $150 each.
Sponsorships are also available. All proceeds provide services for the ‘at-risk’ Senior Community of
Carteret County.
Individual tickets and additional information are
available by calling Pat Wesson at (252) 241-2201.
Sponsorship inquiries should follow up with Marlene
Anderson at (252) 728-3988.
This event is being brought to you by Carteret
County Friends of Aging.

Ribbon
Cuttings

Kitty Hawk Kites Atlantic Beach. Contact Kennedy
Worchester at (252)648-8301. Open Monday through
Sunday, 9 a.m. - 9 p.m. Specializing in “Hang gliding,
kayaks, SUP boards, kites, toys, apparel and gifts.”

Membership
Renewals
The following Chamber members renewed
their membership 6/27/17 to 7/19/17
Addy’s Jewelry and Specialties
AdventTech, LLC
Affordable Housing
Atlantic Beach Realty, Inc
Beachside Bikes
Beaufort Furniture
BMIL Technologies
CAMS (Community Association Management
Services)
Capt. Jim’s Seafood
Carolina Coastal Paper & Janitorial Supply
Carolina Crawlspace Solutions, Inc.
Coastal Community Market
Crystal Bluffs Rehabilitation and Health Care
Center
Crystal Coast Waterkeepers
Culligan Water Conditioning
Dan Williams
Gus H. Tulloss Insurance
Hampton Inn & Suites of Atlantic Beach
Kaltenbach Productions
Kat Suralik Massage Therapy & Skincare
Keller Williams Crystal Coast- Jeff Bolduc
King Appraisal & Auction Group
Lowe’s Home Center
Morehead Builders Supply Company
North Carolina Aquarium at Pine Knoll Shores
Parrotts on 11th
Peer Recovery Center of Carteret County, Inc.
RE/MAX Ocean Properties
Sam’s Club 6573
Sanborne Orthodontics
ServiceMaster Janitorial Solutions
Spinnaker’s Reach Realty
Suburban Propane
Summer Winds Condominiums
Transportation Impact
Vista Graphics
Watson Matthews Real Estate
Wine Store, The

If you’re intererested in joining
the Chamber contact us:
801 Arendell Street, Suite 1
Morehead City, NC 28557
(252)726-6350 • (800) NCCOAST
Fax (252)726-3505
cart.coc.@nccoastchamber.com
www.nccoastchamber.com
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Benefits of a Small Business Advisory Board
Written by Bob Linder of SCORE
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Starting and managing a small business requires paying attention to
multiple areas of responsibility. Accounting, marketing, operations, sales,
customer service... and the list goes on. Rarely do entrepreneurs have
the knowledge and skills to adeptly strategize ways to successfully execute all of them on their own. To improve areas of their businesses and
discover ways to streamline processes, some businesses enlist the help
of advisory boards.
According to Penny Pompei, SCORE mentor and chairman of the Palm
Beach chapter, ”It truly is very lonely at the top, especially at the top of a
small business. You are expected to be all things to all people, and while
lots of people have plenty of advice for you, they don’t fully understand
your business, nor do they always have your best interests at heart.”
An advisory board consists of professionals with expertise in various
business disciplines, who provide strategic advice to help an entrepreneur manage and grow the business. Unlike having a board of directors,
having an advisory board doesn’t obligate a business owner to act on
the guidance provided. Advisory boards offer an opportunity to glean
knowledge from experts without the formality and structure of a board of
directors.
Some ways small business owners can beneﬁt from advisory
boards include:
• Challenge the “tunnel vision” that is keeping them from exploring
new approaches that might be more effective than what they’re currently doing.
• Stimulate creative thinking.
• Connect them with valuable contacts and resources they otherwise
might not have had an opportunity to meet.

John Smith receiving Coastal Carolina SCORE Chapter Gold status

Bigger
& Smarter
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Joan Lamson receiving 20 year SCORE Service Award.

• Facilitate professional and personal development via the new knowledge
gained from the members of their board.
• Serve as a sounding board for addressing challenges, solving problems,
and exploring new ideas.
•Give them a greater sense of accountability, knowing others have a keen
interest in their progress and success.
“Do yourself a favor and never pick your friends and relatives to be on your
advisory board,” advises Pompei. That can lead to problems. Pick people
whose knowledge and ability you can respect. You need people who are
forward thinkers. Every business stands a chance of competitors using new
technology in a way you didn’t see coming. Pick advisors that will help you
predict the future.
If you think your small business could beneﬁt from the help of an advisory
board, reach out to your local SCORE chapter to discuss forming one for your
company. SCORE mentors offer expertise in all aspects of starting and running a small business; they have the knowledge and experience to help you
assess your efforts and guide you in ways to reach your goals. Reach your
local SCORE chapter at 252.222.6126.
SCORE is a non-proﬁt association dedicated to helping small businesses
get off the ground, prosper and achieve their goals through education and
mentorship. We have been doing this for over ﬁfty years. Because our work
is supported by the U.S. Small Business Administration (SBA), and thanks to
our network of 12,000+ volunteers, we are able to deliver our services at no
charge or at very low cost.
Since 1964, SCORE “Mentors to America’s Small Business” has helped
more than 10 million aspiring entrepreneurs and small business owners
through mentoring and business workshops. Volunteer business mentors in
over 320 chapters serve their communities through education dedicated to
the formation, growth and success of small busi������������
nesses. We are currently seeking future Mentors to
join our local SCORE team. For information about
becoming a SCORE Mentor or starting or operating
a small business, call the Coastal Carolina SCORE
Chapter, 3615 Arendell St., Morehead City, NC at
252.222.6126. Visit SCORE at www.score.org.

